
 
 

	

TERMS & CONDITIONS 
Before booking with Sarah Davies please read over the terms and conditions provided below. Once you have confirmed a booking 

with me, you will be automatically agreeing to what is stated on this document. 

 

COVID-19 UPDATE 
Firstly, I would like to state that I am legally obliged to refuse work (even on the day) if I do not see fit that the health and safety on set 
is not following the COVID-19 guidelines regarding to on set production or other related work. Additionally, if I appear unwell on the 
day showcasing symptoms of COVID-19 I will withdraw from working until I am fit to work again. 

 

I would like to inform my client(s) I take pride in my responsibilities of public liability and professionalism of my trade, making the 
safety of the individuals I work with my highest priority. My kit and myself are thoroughly disinfected and follow closely the COVID-
19 guidelines set by the government regarding working as a makeup artist within the industry. If there is a vast distance to travel and 
the client wishes for public transport to not be taken (to reduce possible contamination before arriving on set) this preference of travel 
must be either provided or covered by the client(s). 

 

I welcome any questions my client(s) may like to discuss with me before a job. whether this is the procurations I will put in place to 
keep the clients safe or whether it is a step-by-step process of what I expect from others within the production and what I will be doing 
to achieve the highest level of safety for everyone involved. I will arrive on set before the designated time to fully disinfect my makeup 
area, apply all the required PPE equipment and attire and to then finally, layout my kit ready for the client(s) arrival. As the restrictions 
and guidelines relax so will these conditions. They are put in place in regard to the safety of everyone involved. The service I provide 
will not differ in quality. 

	
LIABILITY 
I am insured by Salon Gold and not liable for any suppliers that I recommend. 

	
CLIENT RESPONSIBLITY 
It is the clients responsibly to make me aware of any known allergies or skin sensitivities that they or others acquiring my services may 
have. if so, a consultation would then take place. The client(s) should notify me of any issues that could affect the use of my products 
or equipment. This includes but is not limited to sensitivities, allergies, and medical conditions. I cannot be held liable for any losses or 
damage that is incurred due to the client’s failure to inform me of any known conditions. I also reserve the right to refuse service to the 
client(s) and do not tolerate abusive and threatening behaviour.  

 

Clients must perform their own skin care prior to the makeup application by myself – this includes a deep clean to remove dirt and 
oils, exfoliate, moisturise, and treated dry or champed areas. This is so the client’s skin is ready for my professional kits skin care and 
makeup application and not prolonging the application time by removing makeup residue, dirt etc. 

 



Please note a 50% booking and admin fee of the overall booking cost within 7 days is required to secure your booking (depending on 
the service provided). If this is not processed the booking is not secured and may be taken by another client. 

 
TRAVEL EXPENSES 
The client(s) will cover any necessary travel expenses as agreed during the time of the booking. This is to include, should it be 
required, public transport, congestion charging and/or parking charges. For destination work, airport transfers both in the UK and 
abroad should be covered. Flights and accommodation should also be provided.  

 
PHOTOGRAPHY 
The client(s) agrees that I may use any photography for publicity purposes which include but are not limited to my own website and 
social media pages. 

	
CANCELATION 
Cancellation of the booking by myself will result in a refund of 100% of costs already paid by the client(s). Cancellation of the 
booking by the client(s) – any payments that may have been made will not be refunded. A cancelation within 24 hrs of the booking 
will result in the full amount of the service to be paid. Should you need to cancel please contact me as soon as possible. If shoots or 
similar bookings are cancelled within the same week this will also result in the full amount to be paid. 
 
In the unlikely event that I am unable to make your booking I will try to find you an alternative makeup artist whom I highly 
recommend. They will receive a brief and any products required that they might not have in their kit.  
 
I am happy to adjust bridal party numbers but once everyone has been confirmed if there are any that drop out less than 4 weeks prior 
to the wedding date the client(s) will incur a surcharge of 30% of the cost of what was quoted for them. 

If bookings are rescheduled giving less than 24 hrs notice the client(s) will incur a surcharge of £30 or more (depending on the 
situation). In extreme circumstances, this may be wavered. 

 

AFTER OUR BOOKING 
Once the booking is complete may I ask you to please provide a recommendation, rating or review upon Google or my Facebook 
Business Page. The links are listed below, Thank you. 

 

Google 

Sarah Davies – Makeup Artist & Hairstylist 

https://www.g.page/_sarahdaviesmua_/review 

 

Facebook 

Sarah Davies – Makeup Artist & Hairstylist 

https://www.facebook.com/sarahdaviesmakeup/ 


